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I nvestor Charter

VISION

To follow highest standards of ethics and compliances while facilitating the trading by clients
in  securities  in  a fair and  transparent manner,  so as to contribute  in  creation  of wealth  for
investors.

MISSION

i)           To provide high quality and dependable service through innovation, capacity
enhancement and use of technology,

ii)           To establish and maintain a relationship of trust and ethics with the investors.
iii)         To observe highest standard of compliances and transparency.
iv)         To always keep `pro.tection of investors' interest' as goal while providing service.

Services provided to lnvestors
•     Execution of trades on behalfofinvestors.
•     lssuance of contract Notes.
•      Issuance of intimations.regarding margin due payments.
•      Facilitate execution of early pay-in obligation instructions.
•     Settlement ofclient's funds.
•      Intimation of securities held in client unpaid securities Account (CUSA) Account.
•     lssuance of retention statement offunds.
•     Risk management systems to mitigate operational and market risk.
•      Facilitate client profile changes in the system as instructed by the client.
•      Information sharing with the client w.r.t. exchange circulars.
•     Redressal of lnvestor's grievances.

Rights of lnves(ore
•     Ask for and receive information from a firm about the work history and background

of the person handling your account, as well as information about the firm itself.
•     Receive complete information about the risks, obligations, and costs of any

investment before investing.
•     Receive recommendations consistent with your financial needs and investment

objectives.
•     Receive a copy of all completed account forms and agreements.
•     Receive account statements that are accurate and understandable.
•     Understand the terms and conditions of transactions you undertake.
•     Access your funds in a timely manner and receive infomation about any restrictions

or limitations on access,
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•     Receive complete information about maintenance or service charges, transaction or
redemption fees, and penalties.

•     Discuss your grievances with compliance officer of the firm and receive prompt

attention to and fair consideration of your concerns.

Various activities of Stock Brokers with timelines
S.No. Activities Expected Timelines

1, KYC entered into KRA System and 10 days of account opening
CKYCR

2. Client Onboarding Immediate, but not later than one week
3. Order execution Immediate on receipt of order, but not

later than the same day
4. Allocation of Unique Client Code Before trading
5. Copy of duly completed Client 7 days from the date of upload of Unique

Registration Documents to clients Client Code to the Exchange by the
trading  member

6. lssuance of contract notes 24 hours of execution of trades
7. Collection of upfront margin from Before initiation of trade

client
8. lssuance of intimations regarding At the end of the T day

other margin due payments
9. Settlement of client funds 30 days / 90 days for running account

settlement (RAS) as per the preference of
client.
If consent not given for RAS -within 24
hours of pay-out

10,
`Statement of Accounts' for Funds,

¥,:*i%gb;S::kyithinfourtradingdaysofSecurities and Commodities
11. lssuance of retention statement of 5 days from the date of settlement

funds/commodities
12. Issuance of Annual Global 30 days from the end of the financial year

Statement
13. lnvestor grievances redressal 30 days from the receipt of the complaint

DOs and DON'Ts for lnvestors

DOs DON'Ts
1.   Read all documents and conditions being 1.   Do not deal with unregistered

agreed before signing the account Opening stock broker.
form. 2.  Do not forget to strike off

2.            Receive a copy of KYC, copy of  account blanks      in    your        account
opening documents and Unique Client Code. opening and  KYC.

3. Read the product / operational framework / 3.  Do not submit an incomplete
timelines  related  to  various  Trading  and account   opening     and  KYC
Clearing & Settlement processes. form.



and other charges levied.
5.    Register your mobile  number and  email  lD  in

your trading, demat and bank accounts to get
regular alerts on your transactions.

6.   If   executed,   receive   a   copy   of   Power   of
Attorney. However, Power of Attorney is not a
mandatory  requirement  as  per  SEBI  /  Stock
Exchanges.     Before     granting     Power     of
Attorney,   carefully  examine  the  scope  and
implications of powers being granted.

7.   Receive  contract  notes  for trades  executed,
showing  transaction   price,   brokerage,   GST
and SIT etc. as applicable, separately, within
24 hours of execution of trades.

8.   Receive funds and securities / commodities
on time within 24 hours from pay-out.

9.   Verify  details  of trades,  contract  notes  and
statement  of account  and  approach  relevant
authority  for  any  discrepancies.  Verify  trade
details  on  the  Exchange  websites  from  the
trade    verification    facility    provided    by   the
Exchanges.

10, Receive  statement  of  accounts  periodically.  If
opted  for  running  account  settlement,  account
has to be settled by the stock broker as per the
option given  by the client (30 or 90 days).          `

11. In   case   of   any   grievances,   approach   stock
broker  or  Stock  Exchange  or  SEBl  for  getting
the same resolved within prescribed timelines.

4.   Do  not  forget  to  inform   any
change   in   information   linked
to trading account and  obtain
confirmation   of   updation    in
the system .

5.   Do  not transfer funds,  for the
purposes of trading to anyone
other than a stock broker.  No
payment  should  be  made  in
name  of  employee  of  stock
broker.

6.   Do   not   ignore   any   emails   /
SMSs  received  with  regards
to    trades    done,    from    the
Stock  Exchange  and  raise  a
concern,    if    discrepancy    is
observed.

7.    Do  not opt for digital  contracts,
if not familiar with computers.

8.   Do not share trading
password.

9.   Do  not fall  prey to fixed  /
guaranteed returns schemes.

10. Do  not fall  prey  to  fraudsters
sending    emails   and    SMSs
luring   to   trade   in   stocks   /
securities     promising      huge
profits.

11.Do   not  follow  herd   mentality
for  investments.  Seek  expert
and   professional   advice   for
your investments.

Grievance Redressal Mechanism

Level 1 -Approach the Stock Broker at the designated lnvestor Grievance e-mail lD of the
stock broker. The Stock Broker will strive to redress the grievance immediately, but not
later than 30 days of the receipt of the grievance.
Level 2 -Approach the Stock Exchange using the grievance mechanism mentioned at
the website of the respective exchange.
Complaints Resolution Process at Stock Exchange explained graphically:
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Timelines for complaint resolution process at Stock Exchanges against stock brokers
S. No. Type of Activity Timelines for activity

1, Receipt of Complaint Day of complaint (C Day).
2. Additional information sought from the C + 7 Working days.

investor,   if  any,   an.d  provisionally
forwarded to stock broker.

3. Registration  of  the  complaint  and C+8 Working Days i.e. T day.
forwarding to the stock broker.

4. Amicable Resolution. T+15 Working Days.
5. Refer   to             Grievance   Redressa T+16 Working Days`

Committee  (GRC),   in  case  of  no
amicable resolution.

6. Complete         resolution  process  pos T + 30 Working Days.
GRC.

7. ln  case  wherethe  GRC  Member T + 45 Working Days.
requires additional information, GRC
order shall be completed within.

8. lmplementation of GRC Order, On receipt of GRC Order, if the order is in
favour of the investor, debit the funds of the
stock broker. Order for debit is issued
Immediately  or as  per the directions  given  in
GRC order.

9. In case the stock broker is aggrieved

Within 7 days from receipt of order
by  the  GRC   order,   will provide
intention to avail arbitration



S.  No. Type of Activity Timelines for activity
10.

lf intention from stock broker is

lnvestor is eligible for interim relief from
lnvestor Protection Fund (lpF).The interim
relief will be 50% of the GRC order amount
or Rs.2 lakhs whichever is less. The same

received and the GRC order amount is shall  be  provided  after  obtaining  an
upto Rs.20 lakhs Undertaking from the investor.

11.

Stock Broker shall file for arbitration
Within 6 months from the date of GRC
recommendation

12.

ln case the stock broker does not file
The GRC order amount shall be released to
the  investor after adjusting the  amount

for arbitration within 6 months released as interim relief, if any.

Handling Of lnvestor's claims / complaints in case Of default Of a Trading Member

/ Clearing Member (TM/CM)

I"ult of TMrewi

Following steps are carried out by Stock Exchange for benefit Of investor, in
case stockbrcker defaults:

•     Ciroufar is issued to inform about declaration of stock Broker as Defaulter.
•     Information of defaulter stock broker is disseminated on stock Exchange

websife.
•     Public Notice is issued informing declaration of a stock broker as

defaulter andinviting claims within specified `beriod.
•      Intimation to clients of defaulter stock brokers via emails and SMS

for facilitatinglodging of claims within the specified period.

Followring information is available on Stock Exchange website for information Of
investors:

•      Norms for elisibility of claims for compensation from lpF.
•     Claini form for lodgino claim against defaulter stock broker.
•     FAQ on processing of investors' claims against Defaulter stock broker.
•      Provision to check online status ofclient's claim.

LLevel  3 - The complaint not redressed at Stock  Broker / Stock Exchange level,
may  be  lodged  with  SEBl  on  SCORES  (a  web  based  centralizecl  grievance
redressal system Of SEBI) @ httDs://scores.aov. in/scores/Welcome.html
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i. Dos and Don'ts for Investors

BEFORE you BEGIN ro TRADE

1.     Ensure that you deal VIrith and through only SEBl  registered  intemediaries. You may check their SEBl registration

certificate number from the list available on the Stock exchanges vw.bseindie.com. www.nseindia.com and SEBl website

wwwrfu.ow.in

2.     Ensure that you fin the KYC form completely and strike off the blank fields in the KYC form.

3.     Ensure that you have read all the mandatory documents viz. Rights and Obligations,  Risk Disclosure Dooument, Policy

and Procedure document Of de stock broker.

4.     Ensure to read, ilnderstand and then sisn the voluntary clauses. if any, agreed betwreen you and the stock broker.  Note

that the clauses as agreed betueen you and the stoc!( broker cannot be changed without your consent.

5.     Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for trading and the

relevant provisions/ guidelines specified by SE B I/Stock exchanges.

6.     Obtain a copy Of all the documents executed by you from the stock broker free Of charge.
7.     In case you wish to execute Power Of Attorney (POA) in favour Of the Stock broker, authorizing it to operate your bank and

demat account, please refer to the guidelines issued by SEBl/Exchanges in this regard.

TRANSACTIONS AND SETTLEMENTS

8.     The stock broker may issue electronie contract notes (ECN) if specifically authorized dy you in writing. You shouid

provide your email id to the stock broker for the same. Dont opt for ECN if you are not familiar with computers.
9.     Don\ share your internet trading account's password with anyone.

10.   Don\ make any payment in cash to the stock broker.

11.   Make the payments  by account payee cheque  in  favour Of the stock  broker.  Don\ issue cheques  in the  name Of sub-

broker.  Ensure that you have a documentary proof Of your payment/deposit Of securities with the stock broker,  stating

date,  scrip, quantit)r, towards whieh  bahk/ demat account such  money or securities deposifed  and from whieh  bank/ demat

account

12.   Note that facirty Of Trade Verification  is available on stock exchanges'  websites,  where details Of trade as mentioned in
the contract note may be verified. Where trade dctails on the website to not tally with the dctails mentioned in the contract
note, immediately get in touch with the lnvestors Grievance Cell Of the relevant Stock exchange.

13.  In case you have given specific authorization for maintaining running account,  peyout Of funds or delivery Of securities (as

the case may be),  may not be made to you within one working day from the receipt Of payout from the Exchange.  Thus,

the stock broker shall maintain running account for you sutyect to the following conditions:

a)     Such authorization from you shall be dated, sisned by you only and contains the clause that you may revoke the

same at any time.
b)     The actual settlement Of funds and securities shall  be done by the stock broker,  at least once in a calendar quarter or

month,  depending  on  your preference.  While settling  the  account,  the  stoc!t  broker shall  send  to you  a `sfatement Of

accounts' containing an extract from the client ledger for funds and an extract from the register Of securities displaying

all  the  receipts/deliveries  of funds  and  securities.  The  statement  shall  also  explaln  the  retention  Of funds  and

securities and the detalls Of the  pledged shares,  if any.

c) On the date Of settlement,  the stock broker may retain the requisite securitieslfunds towards outstanding obligations

and  may also retaln the funds expected to be required to meet derivatives margin obligations for ne7ct 5 trading days,

calculated in the manner specified  by the exchanges.  In  respect Of cash market transactions, the stock broker may

retain entire pa)fin obligation Of funds and securities due from cliems as on date Of settlement and for next day's

business, he may retain funds/securities/margin to the extent of value Of transactions executed on the day Of



Such settlement in the cash  market.
d) You  need to bring  any dispute arising from the statement of account or settlement so made to the notice of the stock

broker in writing preferably within 7 (seven) working days from the date of receipt ®f funds/securities or statement as

the case may  be.  In case of dispute.  refer the  matter in writing  to the  lnvestors Grievance  Cell of the relevant Stock

exchanges wthout delay.

14.   In case you  have not opted  for maintaining  running  account and  pay-out of funds/securities  is  not received on the next

working day of the receipt of payout\from the exchanges,  please refer the matter to the stcok broker.  In case there is

dispute, ensure that you  ledge a complaint in writing  immediately with the  lnvestors Grievance Cell of the relevant Stock

exchange.

15.   Please register your mobile number and email id with the stock broker, to receive trade confirmation alert§/ details Of the

transactions through SMS or email, by the end of the trading day, from the stock exchanges.

IN CASE 0F TERMINATloN OF TRADING MEMBERSHIP

16.   In  case,  a  stock  broker  surrenders  his  membership,  is  expelled  from  membership  or  declared  a  defaulter;  Stock

exchanges gives a public notice inviting claims relating to only the -transactions exeeuted on the trading system. Of Stock

exchange, from the investors.  Ensure that you lodge a claim with the relevant Stock exchanges within the stipulated period

and with the supporting documents.

17.   Familiarize  yourself wth  the  protection accorded  to the  money  and/or securities you  may deposit with  your stcok  broker,

particularly in the event of a default or the  stock  broker's insolvency or bankruptcy and the extent to which you  may
recover such money and/or securiifes  may be governed  by the Bye-lams and  Regulations Of the relevant Stock exchange

where the trade was executed and the scheme of the lnvestors' Protection Fund in force from time to time.

DISPUTES/ CO MPLAINTS

18.   Please note that the details of the arb'itration proceedings,  penal action against the brokers and  investor complaints

against the stock brokers are displayed on the website of the relevant Stock exchange.

19.   In case your issue/problem/grfevance js not being sorted out by concerned Stock broker/sub-broker then you may take up

the matter wh the concerned Stock exchange.  If you are rot satiated wh the resolution of your complaint then you can

escalate the matter to SEBl .

20.  Note that all the stock broker/sub-brokers have been mandated by SEBl to designate an e-mail  lD of the grievance

redressaldivision/complianceofficerexclusivelyforthepurposeofregisteringcomplaints.



2.  Rights of lnvestor

I.    Receive a copy ofKYC, copy of account opening documents.

2.    If executed, receive a copy of power of Attorney. However,  Power of Attorney is not a mandatory
requirementasperSEBI/StockExchanges.Youhavetherighttorevokeanyauthorizationgivenatany
time.

3.    You can open more than one demat account in the same name with single DP"ultiple Dps.

3.  Responsibilities of Investors

I.    Deal with a SEBI registered DP for opening demat account, KYC and Depository activies.

2.ProvidecompletedocumentsforaccountopeningandKYC(KnowYourClient).Fillalltherequireddetails
inAccountOpeningForm/KYCforminounhandwritingandcancelouttheblanks.

3.    Read all documents and conditions being agreed before signing the account opening fom.

4.    Appoint nominee(s) to facilitate heirs in obtaining the securities in the Trading Account.

5.DonotfanpreytofraudsterssendingemailsandSMSsluringtotradeinstocks/securitiespromisinghuge
profits.
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